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Purpose:	Determine what to say to your intended audience and how you will say it. 
Instructions:	Complete the empty table cells to get an idea of the characteristics, feel and design of your message, i.e., what do you need to be most persuasive?
	Elements
	Discussion Points/Evidence
	Potential Risks
	Actions
	Decision

	What
	
	
	
	

	What is the basic health message? 
	
	
	
	

	Should we frame the message positively or negatively?
	
	
	
	

	So What
	
	
	
	

	What would motivate the intended audience?
	
	
	
	

	How can we use incentives effectively?
	
	
	
	

	How can we make the evidence for threats and benefits clear to the audience?
	
	
	
	

	Now What
	
	
	
	

	What is the call to action?
	
	
	
	

	How can we make the actions we are expecting reasonably easy?
	
	
	
	

	Do the actions we are requesting contradict other health promotion activities?
	
	
	
	




	Impression/Reaction/Feeling
	Discussion Points/Evidence
	Potential Risks
	Actions
	Decision

	What would be an appropriate tone?
	
	
	
	

	What would be an appropriate appeal – rational or emotional?
	
	
	
	

	Could the message strategy be harmful or offensive to people who see it?
	
	
	
	

	Should we use a fear appeal?
	
	
	
	

	How could the intended audience misinterpret the message?
	
	
	
	



	Design/Approach
	Discussion Points/Evidence
	Potential Risks
	Actions
	Decision

	How can we get and maintain attention?
	
	
	
	

	What would be the strongest point to emphasize?
	
	
	
	

	What/who should the messenger be?
	
	
	
	

	Should there be language and cultural adaptations?
	
	
	
	

	What are the accessibility, literacy and equity considerations to address?
	
	
	
	



Type final proposed message here:	

Health Communication At a Glance, Step 7, Worksheet 7.1	1
Health Communication At a Glance, Step 7, Worksheet 7.1	2
image1.jpg




