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Acknowledgement: This presentation draws on research and evaluation conducted 
over the past 25 years with women who have experienced IPV funded by:  



Acknowledging the diversity of lands we live on, and the First Peoples who have 
stewarded those lands, and our collective obligation to mitigate the ongoing 
colonial violence against those people and lands. 



Learning Objectives 

1. Describe the iHeal app and its role in supporting individuals experiencing IPV through 
trauma- and violence-informed care

2. Identify evidence-base and features of the iHeal app that promote safety, healing, and 
health for women navigating IPV.

3. Recognize practical strategies for nurses and community health providers to integrate the 
iHeal app into clinical practice to enhance client support, agency, and outcomes.



When you think about women who have 
experienced intimate partner violence 
(IPV),  what’s one word that comes to mind 
about the kind of support they need most?
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IPV in Canada: A Public Health Epidemic 

More than 40% of Canadian 
women experience intimate 

partner violence in their 
lifetime (Cotter, 2021)

Safety Health Finances Relationship

Significant impacts that can persist



What barriers to support do women 
experiencing IPV face?

From your practice…



Barriers to Support for Women Experiencing IPV 

Stigma and 
shame

Fear of reprisal
Worries about 
being judged, 
not believed

Mistrust

Loss of Control 
Geographic 

barriers
Desire for 

privacy

Not knowing 
where to start or 
what to expect

1 in 5 Women who have experienced IPV access violence services 



Can technology help address gaps in support 
for women who have experienced IPV? 

Well-Designed Apps 
have benefit for 
women who have 
experienced IPV  
Emezue, Chase, Udmuangpia, Bloom, T. 
L. (2022); Miklitz et al (2023)  



Benefits of the personalized app for 4 
groups of women:   
• better mental health
• increased confidence in safety planning
• stronger sense of control over their lives
• less coercion from their abusive partners

Women’s Impressions: 
◦ Safe and Private
◦ Good fit with Needs 

 95% recommended to other women 

Canadian Context  



In Women’s Words …… 
Amazing to get an outside view 
of the risks and benefits in my 
own personal life and get tips 

on how to build myself..... 
LOVED IT!

… a big eye opener and made me have to 
think about what is most important.  It was 

occasionally upsetting …but helpful. 

….like somebody knew which 
questions to ask…… somebody 
had experience… [I felt] 
comfortable. It was friendly…It 
wasn’t judgmental.

Because the tool was 
focused on safety, not 
on convincing me to 
leave my partner, it 
helped me feel 
empowered



Introducing the iHEAL App: 
A health and safety resource for women experiencing IPV 

2016-2020
Research 
Version

2020-2021
1st Public App
 

Dec 2023
“Made in Canada” 
Broad Consultation 
Inspired by iHEAL 
program

Reach Nov 2025: 14,000 Users, every province and territory
Top 100 Educational Apps in Canada 



How many of you have ever wished you 
had more resources at your fingertips to 
support women experiencing IPV?



Introducing the iHEAL App





iHEAL App Design: 
A Knowledge Mobilization Approach 

➢ Inclusive without stereotyping

➢ Prioritize women’s safety and privacy 

➢ Woman-led: Choice and control

➢ Hopeful and encouraging 

➢ Practical: information, tips, resources

➢ For women at any point in journey  

➢ Complement existing services in Canada





Safety and Privacy:  
➢ Username and password known only  to 

user

➢ No Personal identifiers collected or 
stored (anonymous)

➢ Hosted on a secure Canadian server

➢ ‘Safe Use’ information (website)

➢ Accessible Privacy Policy

➢ Prominent Safe Exit

➢ Safe exit and ‘fake’ password go to 
weather page



Home Page: 

Organized into 6 'pillars' that align 
with iHEAL components

➢ Today’s quote 

➢Women choose where to start (but we 
put safety first)

➢ Easy navigation to the main menu using 
‘home’ or back buttons  

➢ Each pillar organized in the same way





Topics include interactive 
activities used to tailor 
messages:

➢ Danger Assessment

➢ Safety Actions Checklist

➢ Symptom Checklist

➢ Healthy Partner Relationships

➢ Shaping your Family



Access to Resources 

➢ Specific Resources shown in ‘Topics’

➢ Search from Resources Tab

➢ National resources prioritized

➢ Province/Territory tailored to user

➢ Links embedded

➢ Brief Description

➢ Can be saved for later use



Example 1: Women Using the App 

Janina has 2 school aged children and is 
living in second stage housing. 

She left her abusive partner 9 months ago. 
He continues to stalk and harass her. 

She is regaining her energy and is  
determined to stay separated but 
sometimes feels overwhelmed.

She worries about her kids --- how to 
support and protect them.    



What might interest Janina?

➢  helping her children
➢  taking care of herself
➢  dealing with stalking





Resources: 
Caring for 
Children 



Support for Women’s 
Well-Being  
MANAG ING STRESS

MOV ING  YOU R BO DY

GROUNDING AC TIVITIES…… 





Stalking: 
Information
Tips 
Resources







Example 2: Family Members or Friends  

Taylor has noticed that their 20-year-old sister is not herself. 

Previously active and full of life, she seems down most of the 
time and complains of pain. She turns down invitations to 
events and gatherings. 

She hasn’t said it directly, but 
they wonder if this has 
anything to do with her new 
partner. 

Something isn’t quite right but 
they aren’t sure how to help. 













Example 3: Service Providers  
Joanne is a public health nurse in a HBHC program. She has 
been working with Kate since the birth of her 6-month-old 
baby. She has been helping her manage postpartum 
anxiety. Kate is also experiencing chronic gastrointestinal 
(GI) upset.

Kate confides that she has a lot of stress - she hates her job 
but is afraid to talk to her wife Alana who is ‘going through 
a lot’ and has ‘anger issues’. Alana complains that Kate 
doesn’t do enough in the relationship – she doesn’t want 
to upset her more.

When asked if Alana has ever threatened her or harmed 
her, she pauses … and then says ‘yes’, but that she didn’t 
mean to do it.





Supports Personalized Risk Assessment and Safety Planning 

Integrates the Danger Assessment© with Customized Results, 

Safety Topics and Resources ihealapp.ca







Service Providers: 
Use the iHEAL app in many ways….
✓help women assess their risk (Danger Assessment) and make a plan for safety

✓Help women consider how violence is affecting their health, well-being, and 
relationships -- identify options for their concerns using the many topics in the app

✓explore resources and services that could be helpful to women

✓provide an immediate response to women who have identified that they are 
experiencing violence, including those who are waitlisted for services

✓provide a resource for women to use on their own when programs/services end

✓ find credible information about issues that fall outside their expertise

✓and much more …



Using the iHEAL app in Service Settings  

No flags for violence
All Settings

Offer to ALL women
“If you know anyone who is in an 

unhealthy or unsafe relationship, please 
share this with them…”

Episodic Contact 
(e.g. police, Emergency Dept, mental health 

crisis service)

Flags for violence

“I am concerned about your [safety, 
wellbeing, health] in your relationship. 
This app can help you think about your 

relationship

“This app can help you think about your 
relationship. I could walk through some 

of it with you if you would like”

Safety 
Planning

Ongoing contact 
(e.g. VAW service, public health, primary care, 

counselling)

Post or Share 
Information 
(stickers, videos)



iHEAL App
Promotional Resources
(EN, FR)

Videos (intros, walk throughs, etc)  



We gratefully acknowledge the 
many people who contributed to this 
work, sharing their energy, insights, 

and expertise towards change

Contact us: 

ihealapp@uwo.ca  IG:@iHEALCanada

Karen Campbell  campk232@yorku.ca
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