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Q1.  What is Candida auris? 

Candida auris (C. auris) is a type of fungus that can make people sick, especially those in hospitals or 
long-term care homes (LTCHs). It’s harder to treat than other fungi because it doesn’t always respond to 
the usual medicines. You may also hear about Candidozyma auris – it is the same thing as Candida auris.  

Q2. How does C. auris spread? 

It mainly spreads through hands or touching surfaces that have C. auris on them. It can survive on 
surfaces for at least two weeks and is hard to kill with some commonly used cleaners in hospitals and 
LTCHs. It can also be difficult to clean from surfaces which makes it easy to spread in healthcare settings. 

Cleaning your hands is the best way to stop the spread of C. auris. 

You should clean your hands: 

• Before and after eating 

• After using the washroom 

• After coughing, sneezing, or blowing your nose 

• When entering or leaving a patient/resident room 

• Before and after group activities 

Follow handwashing signs and instructions provided by staff. 

Q3. Who is at risk?  

C. auris mostly affects people who are already sick and receiving medical care in hospitals or LTCHs. 
People who are healthy or live in the community are not likely to get it. Those at highest risk usually 
have medical devices like catheters or feeding tubes or need complex care. 

Q4. What is the treatment for C. auris?  

Treatment for C. auris depends on whether you have an infection or you are colonized. If you are 
infected with C. auris, this means the fungus has entered your body and is causing damage and making 
you sick. The symptoms you get will be related to the site of the infection (e.g., if you have a skin 
infection you may experience redness, warmth and pus). You will be treated to cure the infection. If you 
are colonized, C. auris is on your body but not making you sick and you won’t need any treatment. You 
may remain colonized with C. auris even if your infection is cured.  
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Q5. How long will I have C. auris? 

It varies. Some people get rid of it in a few weeks or months, while others may be colonized for years.  

Q6. Should I get re-tested to find out if it’s gone? 

Re-testing is not currently recommended in the hospital or LTCH, and special precautions will stay in 
place as long as you're admitted, including staff and visitors wearing PPE when caring for you. These 
precautions are not needed once you go home. 

Q7. Can I still have visitors? 

Yes, patients and residents with C. auris can still have visitors. Visitors will need to clean their hands 
when they enter and before they leave your room and may be required to wear gowns and gloves 
during their visit. Visitors should not use the bathrooms of patient and residents. 

Q8. Can I still participate in therapy sessions and social activities? 

In hospitals, patients will need to stay in their rooms unless they are going for necessary medical 
procedures. These are often scheduled last in the day to allow for extra cleaning of the procedure room. 

In LTCHs, residents can still take part in therapies and social activities, but will need to: 

• Wash hands before and after activities, and at the times listed in Question 2 (Q2) above. 
• Wear clean clothes 
• Keep any wounds or drainage covered  

 
Group therapies like physiotherapy may instead be done one-on-one. 

 
Q9. How will my care change if I have C. auris?  

You will still receive safe high-quality care. You may be placed in a private room with your own 
washroom. Staff or visitors may wear gowns and gloves when caring for you or visiting. Follow posted 
signs and instructions provided by staff. Hospitals and LTCHs should not refuse to admit you because 
you have C. auris. 

Staff will clean any surfaces you touch and may schedule the use of shared spaces like showers or 
therapy for the end of the day.  

The same precautions are followed for both infection and colonization with C. auris.  
 
Q10.  How can I get more information about C. auris? 

You can talk to your doctor, nurse, or healthcare provider if you have questions or would like more 
information. 

  



Candida auris: Information for Patients, Residents and Visitors  3 

References 
1. Ontario Agency for Health Protection and Promotion (Public Health Ontario), Provincial Infectious 

Diseases Advisory Committee. Interim guide for infection prevention and control of Candida auris. 
Toronto, ON: Queen's Printer for Ontario; 2019.  

2. Ontario Agency for Health Protection and Promotion (Public Health Ontario). Focus on: Candida 
auris. Toronto, ON: Queen’s Printer for Ontario; 2022. Available from: 
https://intra.phoconnect.oahpp.ca/sites/libraryteamsite/Published/Referencing_Guide.pdf   

3. Ontario Agency for Health Protection and Promotion (Public Health Ontario), Provincial Infectious 
Diseases Advisory Committee. Annex A – Screening, testing and surveillance for antibiotic-resistant 
organisms (AROs). Annexed to: Routine practices and additional precautions in all health care 
settings. Toronto, ON: Queen’s Printer for Ontario; 2013. 

4. Ontario Agency for Health Protection and Promotion (Public Health Ontario), Provincial Infectious 
Diseases Advisory Committee. Routine practices and additional precautions in all health care 
settings. 3rd ed, 4th revision. Toronto, ON: King’s Printer for Ontario; 2025. 

5. Ontario Agency for Health Protection and Promotion (Public Health Ontario), Provincial Infectious 
Diseases Advisory Committee. Best practices for hand hygiene in all health care settings. 4th ed. 
Toronto, ON: Queen’s Printer for Ontario; January 2014. 

6. Ontario Agency for Health Protection and Promotion (Public Health Ontario). Frequently asked 
questions: significant organisms in environmental cleaning. Toronto, ON: Queen’s Printer for 
Ontario; 2024. Available from: https://www.publichealthontario.ca/-
/media/Documents/E/2023/ec/environmental-cleaning-significant-microorganisms-
faqs.pdf?rev=593a55f1402e4a69b5f3d26c0b534d4f&sc_lang=en  

 

  

https://intra.phoconnect.oahpp.ca/sites/libraryteamsite/Published/Referencing_Guide.pdf
https://www.publichealthontario.ca/-/media/Documents/E/2023/ec/environmental-cleaning-significant-microorganisms-faqs.pdf?rev=593a55f1402e4a69b5f3d26c0b534d4f&sc_lang=en
https://www.publichealthontario.ca/-/media/Documents/E/2023/ec/environmental-cleaning-significant-microorganisms-faqs.pdf?rev=593a55f1402e4a69b5f3d26c0b534d4f&sc_lang=en
https://www.publichealthontario.ca/-/media/Documents/E/2023/ec/environmental-cleaning-significant-microorganisms-faqs.pdf?rev=593a55f1402e4a69b5f3d26c0b534d4f&sc_lang=en


Candida auris: Information for Patients, Residents and Visitors  4 

Citation 
Ontario Agency for Health Protection and Promotion (Public Health Ontario). Candida auris: information 
for patients, residents and visitors. Toronto, ON: King's Printer for Ontario; 2026. 

Disclaimer 
This document was developed by Public Health Ontario (PHO). PHO provides scientific and technical 
advice to Ontario’s government, public health organizations and health care providers. PHO’s work is 
guided by the current best available evidence at the time of publication. The application and use of this 
document is the responsibility of the user. PHO assumes no liability resulting from any such application 
or use. This document may be reproduced without permission for non-commercial purposes only and 
provided that appropriate credit is given to PHO. No changes and/or modifications may be made to this 
document without express written permission from PHO.  

Public Health Ontario  
Public Health Ontario is an agency of the Government of Ontario dedicated to protecting and promoting 
the health of all Ontarians and reducing inequities in health. Public Health Ontario links public health 
practitioners, front-line health workers and researchers to the best scientific intelligence and knowledge 
from around the world.  

For more information about PHO, visit publichealthontario.ca. 
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