
 
 

 

 

Directions to 661 University Shipping Dock for Clinical Samples 
 

The following directions should be followed for all deliveries of clinical samples to the PHOL-

Toronto site at 661 University Avenue site at all times, including evenings and weekends.  

 All clinical samples must be delivered to the shipping dock at 661 University Ave. 

o Do not enter the main entrance and lobby with clinical samples.  

o Do not enter the building through the parking garage with clinical samples. 

 Notify Customer Service Centre (or PHOL Duty Officer) prior to delivering STAT/Urgent Samples 

 Ensure all packaging and labelling comply with Transport Canada Regulations 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Directions:  

1) You can only access the shipping dock if you are travelling 

northbound on University Avenue towards College Street. 

If you are heading southbound there are U- turn lanes to 

enter the northbound lanes on University Avenue.    

2) The 661 University Ave. driveway will be on the right (east) 

just south of College Street in between Toronto General 

Hospital’s Peter Munk Cardiac Centre and 661 University 

Avenue (MaRS Tower 2) 

3) Do not enter Parking Garage; park to the east of the 

parking garage at Shipping/Receiving 

4) Go to the personnel door at the left side of the 

Shipping/Receiving area for 661 University Ave (MaRS 

Tower 2), ring the buzzer and/or call the numbers posted 

by PHOL on the wall to the left of the door 

5) Tell the Dock Master or Security Guard that you are 

making a delivery to Public Health Ontario Laboratories 

and ask them to escort you to the PHOL walk-in 

refrigerator on the shipping dock 

6) Place package with samples into the refrigerator located 

on the dock 

 

 

 

661 University Avenue  
Shipping Dock 

DO NOT DELIVER SAMPLES TO LOBBY 

 

Driveway from University Avenue on the 
south-side of building. 

Shipping dock is located past underground 
parking entrance.  

Use buzzer 
or call PHOL 
contacts 
posted on 
door.  


