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FREQUENTLY ASKED QUESTIONS 

IPAC for Health Care Workers Online Course 
Published: March 2026 

Introduction 
This FAQ provides information that answers common questions about the IPAC for Health Care Workers 
online course.   

Design and Purpose 
Q1. What is the IPAC for Health Care Workers course? 

It is a new interactive, scenario-based online learning course developed by Public Health Ontario (PHO) 
to strengthen infection prevention and control (IPAC) knowledge and skills among health care workers 
(HCWs). It replaces the former IPAC Core Competencies course. 

The course consists of the following course modules: 

• Course Overview

• Module 1: Introduction to IPAC and Routine Practices

• Module 2: Foundational Elements in Routine Practices

• Module 3: Additional Precautions in IPAC

After completing the Course Overview and Modules 1-3, learners select one of the setting-specific 
modules below that best aligns with their workplace: 

• Module 4A: Applying IPAC Principles in Hospital Settings

• Module 4B: Applying IPAC Principles in Long-Term Care Settings

• Module 4C: Applying IPAC Principles in Dental Clinic Settings

• Module 4D: Applying IPAC Principles in Home Care Settings

• Module 4E: Applying IPAC Principles in Primary Care Settings

Q2. Why is this course replacing the IPAC Core Competencies? 

The course was redeveloped based on learner feedback and updated to align with current best practices 
and recommendations from the Provincial Infectious Diseases Advisory Committee. 

Q3. Was input from health care partners used to inform development of the course? 

Yes. Health care partners from hospitals, long-term care, dental clinics, home care, primary care and the 
IPAC hubs were engaged to gather feedback about their needs and preferences to inform development. 
Health care partners from each sector also tested the course prior to finalizing the content.   

https://www.publichealthontario.ca/en/Education-and-Events/Online-Learning/IPAC-Courses#:%7E:text=View-,IPAC%20for%20Health%20Care%20Workers,-This%20interactive%2C%20scenario
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Q4. Who is the course intended for? 

This course can be used as part of an organization’s IPAC training and education program for HCWs in all 
settings, including hospitals, long-term care, dental clinics, home care, and primary care. HCWs in other 
settings may benefit from this course as the IPAC principles covered are broadly applicable to any health 
care setting. The course is also suitable for students enrolled in health care–related academic programs. 

Certificates of Completion 
Q5. Is there a certificate of completion? 

Yes. Learners receive a certificate of completion after successfully completing the Course Overview, 
Modules 1-3, and one setting-specific module. Certificates can be downloaded, printed, or shared 
digitally with an employer if required. 

To access your certificate: 

1. Select My Learning from the left-hand navigation menu. 

2. Select My Portfolio. 

3. Locate the course under Completed Certificates. 

4. Click the printer icon under the Print column to view or download your certificate. 

The certificate of completion does not provide Certification in Infection Control (i.e., the CIC®). See 
the Certification Board of Infection Control and Epidemiology, Inc.’s website for more information 
about the CIC®.  

Q6. Does the certificate of completion expire? 

No. Certificates do not expire. However, learners are encouraged to retake the course periodically 
(e.g., annually or when staff are introduced to new procedures or equipment), in line with 
organizational training policies. When the course is retaken, the completion date on the certificate will 
be updated in your Completed Certificates list.  

Q7. Does completing the course provide Infection Prevention Units (IPUs) for CIC® recertification? 

No. This course does not provide IPUs toward CIC® recertification. It is intended to support basic IPAC 
education for frontline HCWs rather than IPAC professionals. 

Integration and Adaptation 
Q8. Can the course be integrated into my organization’s Learning Management System? 

Yes. Sharable Content Object Reference Model (SCORM) files can be requested by completing PHO’s 
Request for Permission to Reproduce/Adapt PHO Materials form and submitting it to 
communications@oahpp.ca. Once approved, these files can be uploaded into organizational Learning 
Management Systems.  

Q9. Does PHO provide resources for adapting the IPAC for HCWs online course for in-person learning?  

Yes. Resources for Trainers are available to support flexible, adaptable, face-to-face training using the 
same content as the online course. 

https://www.cbic.org/
https://www.publichealthontario.ca/-/media/Documents/R/2017/reproduction-adapting-pho-material.pdf?rev=10da1e0736c94e4f8ffec1f2a4a389f3&sc_lang=en&hash=FA66FC449B5ED2FF5DF80CE57E1CAFE0
mailto:communications@oahpp.ca
https://www.publichealthontario.ca/en/Education-and-Events/Online-Learning/IPAC-Courses/Core-Resources
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Access and Registration Resources 
Q10. Where can I find more information about accessing and registering for PHO’s online courses? 

For information on registration, access, and technical support, please refer to: 

• Public Health Ontario Online Learning FAQ 

• Online Learning How Do I Guide 

• Registering or Re-registering for PHO’s Website 

Contact 
For additional questions about course content, please email: IPAC@oahpp.ca. 

For additional questions about accessing the course, please email: lms@oahpp.ca. 

  

https://www.publichealthontario.ca/-/media/documents/L/2019/lms-faqs.pdf?la=en&hash=2538917BFD4B54EA31DE2C3ED803F68B2C39DBE1
https://www.publichealthontario.ca/-/media/documents/L/2019/lms-how-to.pdf
https://www.publichealthontario.ca/en/about/faqs
mailto:IPAC@oahpp.ca
mailto:lms@oahpp.ca
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Disclaimer 
This document was developed by Public Health Ontario (PHO). PHO provides scientific and technical 
advice to Ontario’s government, public health organizations and health care providers. PHO’s work is 
guided by the current best available evidence at the time of publication. The application and use of this 
document is the responsibility of the user. PHO assumes no liability resulting from any such application 
or use. This document may be reproduced without permission for non-commercial purposes only and 
provided that appropriate credit is given to PHO. No changes and/or modifications may be made to this 
document without express written permission from PHO.  

Public Health Ontario 
Public Health Ontario is an agency of the Government of Ontario dedicated to protecting and promoting 
the health of all Ontarians and reducing inequities in health. Public Health Ontario links public health 
practitioners, front-line health workers and researchers to the best scientific intelligence and knowledge 
from around the world.  

For more information about PHO, visit publichealthontario.ca. 

© King’s Printer for Ontario, 2026 

http://www.publichealthontario.ca/
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