
IPAC Core Competencies Routine Practices

Occupational Health and Safety  
Long-Term Care Practice Activity

There is only one activity for the Occupational Health and Safety 
Component. The activity is a case study. It is similar to the practice 
activity of the online learning.

Activity: Case study

Objectives
To identify the roles and responsibilities of Employer, 
Supervisor and Worker

Materials/props
Worksheet containing the scenario and questions for 
discussion

Preparation
Prepare hard copies of the worksheet if you decide to 
give the scenario and questions to the participants.

Details
• Arrange participants to work in groups (group size 

can vary depending on the number of participants 
in the training session)

• Give each group or each member a hard copy of the 
worksheet

• Assign a time for the discussion
• Select groups to present the results of their discussion 
• Highlight some key issues (refer to the suggested 

feedback)

Notes:
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Activity: Case study

Notes:Scenario
A personal support worker (PSW) has a very itchy rash on 
her wrists and arms and wonders if it was acquired from 
caring for a resident who had a similar rash.   

Questions for discussion
• If you were the PSW, what action would you take?
• Referring to this case, what are the responsibilities of 

the Supervisor?
• Referring to this case, what are the responsibilities of 

the Employer?
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In this scenario, the PSW may have been exposed to a health hazard.

Suggested Feedback

According to the Occupational Health and Safety Act:

The PSW needs to: 
• use personal protective equipment when giving care
• report the possible exposure to his/her Supervisor
• seek medical attention/go to see the doctor

The Supervisor needs to:
• educate the PSW about the proper use of PPE 
• report the possible exposure to the Administrator (Employer)
• report to the person who is responsible for infection control
• investigate the incident

The Employer needs to:
• further investigate
• report the injury to the Ministry of Labour and other internal parties
• report to the WSIB if needed
• review policies and procedures for providing care when a resident has 

a rash
• develop a plan for education to reduce the risk of exposure to infection


