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Objectives
• Participants will be able to describe accurate
evidence-based principles and practices to prevent
the transmission of COVID-19
• Participants will be able to apply the COVID-19
checklist, and know how to access outside help when
they need it
• Participants will be aware of available resources and
supports related to COVID-19.
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Who We Are
Public Health Ontario (PHO)

Our mandate is to provide scientific and technical advice
and support to clients working in government, public
health, health care, and related sectors
Public Health Units (PHU)
PHU locator1

Source: Getty image
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How is COVID-19 Spread?
• The predominant mode of transmission of COVID-19 is
via respiratory droplets during close unprotected
contact

• Aerosols may be generated during Aerosol-Generating
Medical Procedures (AGMPs), which may increase the
risk of transmission
• COVID-19 can survive on surfaces and may be
transmitted via fomites
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Provincial Trends of COVID-19 Cases
• Total confirmed cases as of November 10, 2020:
86,783
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Provincial Trends of COVID-19 Related Deaths
• Total confirmed deaths as of November 10, 2020:
3,260 cases (3.8% case fatality rate)
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Important Resources: COVID-19
• The Ministry of Health2

• Public Health Ontario
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Important Resources: Fundamentals
PHO Infection Prevention and Control Fundamentals

• Best practice training resources
• Provides an introduction to prepare newly introduced
health care professionals with the fundamentals of
infection prevention and control (IPAC)
• Can also be used by health care professionals of all
levels to build on existing IPAC knowledge
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The Public Health Ontario COVID-19 Preparedness
and Management Checklist

The Components and Best Practice Recommendations

PublicHealthOntario.ca

9

Sections of the Checklist
1. Restart Planning and Preparations

2. Reception and Waiting Area(s)
3. Screening – Staff, Patients and Visitors

4. Positive Screening: Providing Care
5. Personal Protective Equipment (PPE)

6. Hazard Controls

https://www.publichealthontario.ca/-/media/documents/ncov/ipac/2020/09/checklist-assessmentprimary-care-spec-walk-in-clinics.pdf?la=en
PublicHealthOntario.ca
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Sections of the Checklist, continued
7. Physical Capacity/Environment
8. Critical Supplies and Equipment

9. Human Resources/Occupational Health and Safety
10. Environmental Cleaning
11. Reprocessing of Reusable Medical
Equipment/Devices
12. Heating, Ventilation and Air Conditioning (HVAC)
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Restart Planning and Preparation
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Organizational Risk Assessment
• Organizational risk assessment (ORA)
• Identify potential risks to organization based on context,
patient demographic and potential infections the organization
could be exposed to
• Identify strategies to mitigate risks
• Assess the efficacy of control measures that are in place to
mitigate the transmission of infections

• Use the PHO Checklist: Infection Prevention and
Control Assessment for Primary Care Facilities
• Review resources and guidance for primary care (e.g.,
Ministry of Health, Public Health Ontario, local public
health unit)
PublicHealthOntario.ca

13

Planning and Preparedness
• Virtual Consultations

• Policies, Procedures, Education and Training
• Contingency planning for staff shortages
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Physical Capacity and Environment
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Reception and Waiting Area Set Up
• Signage3 is posted at the entrance
and at reception areas requiring all
patients and any visitors to:
• wear a face covering/non-medical mask4
(if tolerated),
• perform hand hygiene5
• maintain respiratory etiquette6 and
• report to reception to self-identify

• There is access to alcohol based
hand rub (ABHR) with 60% – 90%
alcohol
• Non-essential items (e.g., magazines
and toys) are removed
PublicHealthOntario.ca
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Examination Room Set Up
• ABHR is available both outside and inside the
examination rooms and throughout the facility
• Tissue boxes and hands-free waste receptacle provided
• Locations for putting on and taking of PPE identified
• Signage is posted throughout the primary care facility
reminding staff and patients of:
•
•
•
•

The signs and symptoms of COVID-197
Proper hand hygiene and PPE removal sequence
Physical distancing
Respiratory etiquette (e.g. cover your cough)

PublicHealthOntario.ca
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Ensuring Physical Distancing
• Continue to provide care virtually when possible, even
if an in-person visit is also required

• Minimize traffic flow in common spaces and promote
physical distancing (at least 2 meters between people):
• Stagger appointments
• Have patients stay outside of the clinic until the exam room is
ready for them
• Space out chairs in the waiting room
• Use physical markings on the floor
• Use arrows to guide patients in one direction
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Ensuring Physical Distancing
• Post signage to limit number of riders in elevators
• Provide education on proper mask removal and
disposal
• Reduce the number of examination rooms being used
• Limit the number of non-essential individuals
accompanying patients
• Stagger staff breaks and
lunches
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Screening: Staff, Patients, and Visitors
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Screening Protocols
• Anyone entering the facility must be screened for signs
and symptoms of COVID-19
• Active and passive screening

• Staff conducting screening on site are ideally behind a
barrier to protect from contact/droplet spread
• If a barrier is not available, maintain a 2-metre distance
• If not available and a 2-metre distance cannot be maintained,
use Droplet and Contact Precautions

• ABHR is easily accessible to screening staff
• The names and contact information are recorded for
anyone who has entered the primary care facility
PublicHealthOntario.ca
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Passive Screening
• Signage3 should be posted
at the entrance notifying
patients and visitors of the
need to self-screen

• If symptomatic, should not
enter the facility if
appointment is not urgent
• If urgent, they should don
a mask and report
immediately to reception
Source: Ontario. Ministry of Health, 2020.3
PublicHealthOntario.ca
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Active Screening Protocols: Staff
• All staff are aware of the symptoms of COVID-198 and
self-monitor9
• They have been instructed to remain at home, or return
home from work, if symptoms develop

• All staff are screened at the beginning of their shift
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Active Screening Protocols: Patients and Visitors
• Active screening of patients prior to appointment:
• Patients are screened over the phone for symptoms of
COVID-19 before their appointments using the latest Ministry
COVID-19 Patient Screening Guidance Document8
• Accompanying visitors are also screened

• Positive screen over the phone:
• A patient who screens positive for symptoms of COVID-19
over the phone are instructed to self-isolate immediately and
referred to a local testing location10 or emergency
department;
• Patients with severe symptoms are directed to the emergency
department
PublicHealthOntario.ca
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Active Screening Protocols: Patients and Visitors,
continued
• Positive Screen at the Clinic
• A patient who screens positive at the primary care facility
wears a surgical/procedure mask and is advised to perform
hand hygiene5
• Immediately place in a room with the door closed (not
cohorted with other patients)
• If an exam room is not available, the patient is instructed to
return outside and contacted when a room becomes
available
• Immediately implement Droplet and Contact Precautions
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Screening Protocols: Records
• The names and contact information are recorded for
anyone who has entered the primary care facility:
• This includes all staff, patients, visitors accompanying
patients and other essential visitors (e.g., courier,
laboratory pick-up personnel, delivery personnel, mail
delivery and suppliers)
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Positive Screening: Providing Care
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Clinical Assessment and Examination of Patients
Who Screen Positive
• May offer clinical examination and testing if the
provider:
• Can properly follow Droplet and Contact Precautions, and
• Is educated in proper donning and doffing

• The patient is isolated in a single room/area away from
others; AND
• PIDAC Best Practices for Environmental Cleaning for
Prevention and Control of Infections in All Health Care
Settings are followed

PublicHealthOntario.ca

28

Testing and Specimen Collection
• If the primary care facility is equipped to conduct
assessments and specimen collection, they should
follow Public Health Ontario's testing procedures;11
• Specimens should be sent to a suitable laboratory with
testing capacity

• Follow the Ministry of Health’s Provincial Testing
Guidance12 to identify who should be tested
• Resources: Public Health Ontario COVID-19 virus test
requisition and assessment centre locator13
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Guidance on Clearing Cases
• Follow the Ministry of Health COVID-19 Guidance on
Clearance and Testing14
• Two approaches:
• Non-test based – recommended for most
• Test-based – may be recommended for hospital inpatients
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Personal Protective Equipment (PPE)
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Best Practice Breakdown
• Always do your personal risk assessment

• Wear your mask at all times
• Always keep 6 metres from everyone (we don’t always know
who is infectious!)
• If you can’t keep 6 metres:
• Follow Droplet and Contact precautions for anyone with acute
respiratory illness or COVID-19 related symptoms

• If you are working within the POSITIVE space, you can extend
the use of your mask, eye protection, and gown
• You must change your gloves and clean your hands between
every patient
• Once you leave the cohorted space, you must remove all of your
PPE – replace your mask, and disinfect your eye protection
PublicHealthOntario.ca
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COVID-19 Personal Protective Equipment
• Follow Droplet and Contact Precautions for all
interactions within 2 metres of patients who screen
positive
• Surgical/procedure mask (fit-tested N95 respirator for aerosol
generating medical procedures)
• Isolation gown
• Gloves
• Eye protection (goggles or face shield)
• Hand hygiene before and after contact with the patient and
the patient environment and after the removal of PPE

PublicHealthOntario.ca
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Personal Protective Equipment:
Important Resources
• Public Health Ontario Resources:
• IPAC Recommendations for the Use of
Personal Protective Equipment for
Care of Individuals with COVID-19
• Recommended steps for putting on
and taking off personal protective
equipment
• Personal Protective Equipment (PPE)
videos
• Putting on Full PPE
• Taking off Full PPE
Source: Ontario Agency for Health Protection and Promotion (Public Health Ontario),
202016
PublicHealthOntario.ca
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COVID-19 Aerosol-Generating Medical Procedures
• AGMPs for patients screening/testing positive for
COVID-19 are postponed until the illness is resolved
• Aerosol-Generating Medical Procedures (AGMP)
• Example: Intubation and manual ventilation as part of CPR
• Not: chest physiotherapy, stress test, oral hygiene, NP swab

• N95 Respirator required:
• Must be fit tested
• For AGMP with COVID-19 patients or for patients with
airborne disease (e.g., TB)

• What is not an AGMP17
• What is an AGMP15
PublicHealthOntario.ca
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COVID-19: Masking/Full-shift Masking
• Purpose: Source control
• Full-shift Masking and Eye protection
• Surgical/procedure mask is worn for the duration of a shift in
direct patient care areas
• Surgical/procedure mask is worn by staff working outside of
direct patient care areas when interacting with other staff,
when physical distancing cannot be maintained
• Masks and eye protection should be discarded once removed
– consider re-use for supply shortages if they are not visibly
soiled, wet or otherwise damaged
• Ensure proper mask storage

• Eye protection for shift duration should be considered
PublicHealthOntario.ca
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Critical Supplies and Equipment

PublicHealthOntario.ca
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Plan Ahead to Prevent Supply Issues
• A stable supply of PPE for patient care and other
essential supplies (e.g., ABHR/hand sanitizer, liquid
soap, and paper towels) are ensured
• PPE Burn Rate Calculator18 to estimate PPE use

• Employer sources and provides PPE to staff in
accordance with their responsibilities to ensure
workplace safety under the Occupational Health and
Safety Act19
• For urgent supply issues only, you can contact the
Ministry at EOCLogistics.moh@ontario.ca
PublicHealthOntario.ca
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Conserve Your Supplies
• Focus On: Medical
Isolation Gowns for
COVID-19 in Health Care
Settings
• Types of gowns
• Conservation strategies

• Public Health Ontario Fact
Sheet: Medical Isolation
Gowns in Health Care
• Purpose
• How to Use
• How to Conserve
PublicHealthOntario.ca
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Occupational Health and Safety/Human Resources
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Ministry Guidance for Occupational Health
• The number of staff working on site in the primary
care facility is minimized
• Tasks that can be done from home or outside of regular hours
will minimize staff interactions with each other and patients

• There is a process/policy in place for follow up of any
exposures/infections stemming from the workplace
• Includes notification to the Ministry of Labour, Training and
Skills Development for occupational illnesses

• Staff who test positive for COVID-19 report their illness
to their manager or to Employee Health/Occupational
Health and Safety as per usual practice
PublicHealthOntario.ca
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Work Self-Isolation and Return to Work
• Symptomatic HCWs awaiting testing results must be off
work
• Consider self-isolation while working for staff who:
• have returned from travel outside of the province, in the last
14 days and/or
• have had unprotected exposure to a person with COVID-19
and
• have been identified critical to operations in their
organization

• See Public Health Ontario’s How to self-Isolate while
working
• Follow Ministry Guidance for Testing and Clearance14 for
return to work decisions
PublicHealthOntario.ca
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Environmental Cleaning
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Important Resources
• Environmental Cleaning
• Infection Prevention and Control for Clinical Office Practice
• Best Practices for Environmental Cleaning for Prevention
and Control of Infections in All Health Care Settings
• Ministry of Health: COVID-19 Guidance: Primary Care
Providers in a Community Setting

PublicHealthOntario.ca
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How Long Can the Virus Live on Surfaces? 20,21
SURFACE

LIFESPAN OF COVID-19 VIRUS

Paper and tissue paper

3 hours

Copper

4 hours

Cardboard

24 hours

Wood

2 days

Cloth

2 days

Stainless Steel

2-3 days

Polypropylene Plastic

3 days

Glass

4 days

Paper Money

4 days

Outside of Surgical Mask

7 days

PublicHealthOntario.ca
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Best Practices for Environmental Cleaning
• Surfaces, furnishings, equipment, and finishes are
smooth, non-porous, seamless (where possible), and
cleanable (e.g., no wood or cloth furnishings)
• All common areas are regularly cleaned and
disinfected (e.g., minimum daily)
• High-touch surfaces are cleaned and disinfected at
least daily and more frequently if contamination risk if
higher
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Best Practices for Environmental Cleaning, cont.
• Clean and disinfect after every patient visit
• Disinfect areas within 2 metres of the patient as soon as
possible
• Clean and disinfect treatment areas and equipment before
another patient is brought into the treatment area

• Place barriers/covers on equipment that can become
contaminated (e.g., paper on exam table)
• Remove and discard between patients and clean and
disinfect surface

PublicHealthOntario.ca
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Environmental Cleaning: Product Selection
• Consider:
• The efficacy and spectrum of activity of the disinfectant
• Licensed for use in Canada22 – drug-identification number
(DIN)
• Used according to manufacturer’s instructions (MIFU) for
dilution, temperature, water hardness, use, shelf life, storage
conditions, labelled with expiry date
• Adhere to indicated contact time (surface remains wet for the
required amount of time to achieve disinfection)
• Compatible with the items and surfaces requiring disinfection
• Ease of use
• Safe for use for both staff and patients
PublicHealthOntario.ca
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Environmental Cleaning: Auditing
• Cleaning Checklist and
Auditing
• Use a checklist to promote
standardized cleaning
• Use an audit tool23 to
monitor cleaning processes
and outcomes

• See PIDAC’s Best Practices
for Environmental
Cleaning for information
and examples
PublicHealthOntario.ca
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“Non-cleanable” Equipment Considerations
• Try to find a cleanable alternative
• Dedicating to one patient/have patient bring in their
own
• Patient cleans hands before and after use
• If patient is showing symptoms of communicable
illness, defer use of this type of equipment
• Laminate paper products for wiping
• If equipment becomes damaged or soiled, replace
• Use barriers/covers

PublicHealthOntario.ca
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Laundry Considerations
• Wear gloves if contaminated with blood or body fluids; wear a
gowns if likely to contaminate your clothing
• Handle laundry gently without shaking; no pre-rinsing
• Specific requirements for laundering facilities in healthcare
settings – including clinical offices
• Separate space with negative pressure relative to surrounding
areas
• Hand hygiene facilities
• Operate and maintain commercial laundry machines as per
manufacturers instructions for use

• Consider a third-party commercial laundering service
• Household laundry and Laundromats do not meet the
healthcare requirements e.g. prolonged high temperatures
PublicHealthOntario.ca
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Preparing for Flu Season During a Pandemic
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Flu Season and COVID-19
• Flu shots are to protect against influenza which will be
circulating at the same time as COVID-19
• Goal is to avoid concurrent outbreaks and decrease
stress on the health care system
• Flu clinics may be organized differently then previously
• Develop clear written plans and provide education to
staff around:
• Managing a combination of influenza and COVID-19 cases
• Use of treatment and prophylactic antivirals
• Ensure open and clear communication with your local public
health unit
PublicHealthOntario.ca
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Preparing for Flu Season – Resources
• Public Health Ontario Grand Rounds: 2020/21 Flu
Season: hope for the best, plan for the worst
• National Advisory Committee on Immunizations
Guidance for Influenza Vaccine Delivery in the
Presence of COVID-1924
• Tips and strategies for approaching influenza vaccine clinics

• Influenza (flu) landing page
• Ministry Universal Influenza Immunization Program25
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Resources, continued
• Respiratory Outbreaks during the 2020-2021 Season
• Considerations for Public Health Planning

• Fact Sheet: Influenza Vaccines for the 2020-2021
Influenza Season
• Fact Sheet: Influenza antiviral treatment
• Key features of influenza, COVID-19, other respiratory
viruses
• Infectious disease trends-influenza

PublicHealthOntario.ca
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IPAC Regional Support Teams
• IPAC EAST: ipaceast@oahpp.ca

• IPAC North: ipacnorth@oahpp.ca
• IPAC West: ipacwest@oahpp.ca

• IPAC Central West: ipaccentralwest@oahpp.ca
• IPAC Central: ipaccentral@oahpp.ca

• Use this map to help locate your region

PublicHealthOntario.ca
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For More Information About This Presentation, Contact:
IPAC EAST: ipaceast@oahpp.ca
IPAC North: ipacnorth@oahpp.ca

IPAC West: ipacwest@oahpp.ca
IPAC Central West: ipaccentralwest@oahpp.ca
IPAC Central: ipaccentral@oahpp.ca

Public Health Ontario keeps Ontarians safe and healthy.
Find out more at PublicHealthOntario.ca
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